YOUR FEEDBACK IS IMPORTANT TO US

Oxford Biosystems Ltd aims to provide an excellent level of customer service and products of high quality that our customers can rely on. We need your feedback to
ensure that our high standards are maintained, and our company can continue to be successful. Please take a couple of minutes to respond to the questions below in

order to help us achieve our aim.

e Scan and email your feedback to sales@oxfordbiosystems.com
e Visit our website and reply on-line www.oxfordbiosystems.com/Contact-Us
e Hand this card back to your local Oxford Biosystems Territory Manager

Please rate our performance on a scale of 1-5 with 1 = Poor and 5 = Excellent

1 2 3 4 5 N/A | Comments

How easy is it for you to purchase from Oxford Biosystems?
Please indicate your preferred eProcurement framework

Are we able to supply what you are looking for?

How well did we communicate?
Please indicate if this relates to phone, email or in person

Was the delivery time for your order satisfactory?

Would you recommend us to a colleague?

Would you purchase from us again?

Do you find our website useful?

Are there any other products you would like us to provide?

Would you like to receive product information from us in future? YES |:| NO |:|

Preferred method(s) of contact: ~ Email |:| Mail |:| Phone |:| Visit |:| Name:

Address:
Oxford
Tel: +44(0)1235 431390

L]
Blosystems Email: sales@oxfordbiosystems.com Email:

www.oxfordbiosystems.com Dat
ate:



mailto:sales@oxfordbiosystems.com
http://www.oxfordbiosystems.com/Contact-Us
mailto:sales@oxfordbiosystems.com

